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OVERVIEW

Navicure is a different kind of medical claims clearinghouse —
one that focuses on award-winning client service, streamlined
claims processing and increased profitability. We deliver the most
advanced Internet-based technology solutions available,
automating A/R management from front door to back office.
Navicure maintains a 96% client satisfaction rate and 97%
renewal rate*. See how we can help your organization collect
more and stress less.

One of the most common reasons for claim rejections and denials is
patient insurance ineligibility. Rather than putting reimbursement at risk
after a patient encounter, your registration staff can use Navicure Eligibility
to determine patient insurance eligibility prior to rendering service. Access
critical patient and insurance information, including coverage dates,
deductible amounts, co-pays and more, in real-time or batch modes.

Additionally, Navicure Eligibility integrates with many leading practice
management systems. This means that eligibility verification is automated,
and crucial patient eligibility information populates key fields in the
practice management system.

Navicure is your single source for submitting primary and secondary
claims, electronically or on paper. Navicure Claims also offers institutional
claims processing and enhanced claim edits.

Electronic Primary and Secondary Claims

Navicure's leading Web-based claims management solution is designed
to go beyond the traditional clearinghouse to streamline your primary
and secondary claims processes, enabling you to collect more money,
faster, and with less effort.

Paper Primary and Secondary Claims
Working with payers that can't process files electronically? Simply
send your electronic files to Navicure and we'll do the rest.

Institutional Claims
We offer superior support for institutional claims as well. We'll streamline
the process to accelerate cash flow and revenue.

Enhanced Coding/Editing

With Navicure's medical necessity and National Correct Coding Initiative
edits, practices can prevent reimbursement disruptions. You'll be alerted
to possible problems immediately — before the claim is forwarded to the
payer. This means you'll achieve a better first-pass rate and reduced A/R
days. Plus, if your practice requires unique edits to meet internal needs,
Navicure will develop custom edits to your specifications.

Navicure Remittance™

By receiving and posting both electronic and paper payments from
insurers electronically, Navicure Remittance solutions enable practices
to realize significant time and cost savings.

Electronic Remittance Advice (ERA)
Navicure's ERA solution automates the process of receiving and
posting payments from participating insurance companies.

Navicure EOB eProcessing™

Navicure EOB eProcessing converts paper EOBs into an electronic,
HIPAA-compliant “post-able” format, virtually eliminating
manual posting.
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Navicure Recovery™

It's a fact that no matter how accurate your billing, occasions arise when you
need to pursue dollars rightfully owed your practice.

Navicure
Remittance™

 _

Recovery Solution

The first step in boosting insurance collections is identifying underpayments
and outstanding balances. Navicure's recovery solution will analyze paid
claims to uncover specific insurance carrier underpayments — and then tackle
the appeals process on your behalf. We'll also manage your aged accounts,
transforming likely write-offs into revenue.

Settlement Solution

Navicure's settlement solution is your source for pending and completed
litigation claim recovery. With this solution, practices can effectively navigate
the maze of settlement administration procedures to secure the maximum
possible distribution during the legal limited timeframe.

Working faster is not enough. You also have to work smarter. Navicure
Productivity solutions help you analyze claims data to proactively eliminate
the cause of rejections and denials, improve staff productivity and gain a
better understanding of your practice’s entire financial performance.

Reporting

Navicure's easy-to-use analysis tools enable you to spot rejection and denial
trends, make process changes, and track results. These easy-to-use tools
provide fingertip access to vital information.

Work Lists
Navicure's user-ready and customized work lists enable you to focus the
efforts of claims processing professionals.

Alerts
Navicure's alerts proactively identify and highlight problems with your
claims, and pushes this information to you.

Navicure Patient Payment Solutions™

Navicure offers a fast, easy and cost-effective way to handle your patient
statements and online patient payments. Upload your statement files and
we'll take care of printing and mailing them for you. Plus, expedite patient
collections by having your patients pay their outstanding balances online.
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3-RING POLICY™

Our advanced technology is matched only by our dedicated team of
professionals, committed to personalized service and support. When you
reach out to Navicure, you won't get lost in a maze of directories, menus or
voice mail options. All of our solutions are supported by the Navicure 3-Ring
Policy™. Your call will be answered by a member of our highly skilled client
services team within three rings. Guaranteed.

*2009 Quarterly Navicure Client Satisfaction Study



